SMART CITIZEN
ASSISTANT

Empowering citizens with 247 instant information access across West Tripura
District. Powered by Retrieval-Augmented Generation (RAG) to deliver verified, real-
time guidance directly from official government circulars and welfare notifications.
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BRIDGING THE INFORMATION
GAP FOR CITIZENS

e CURRENT CHALLENGES A

e Citizens navigate multiple webpages and lengthy PDF
notifications.

e Routine information often requires visiting government offices.
e Repetitive queries increase administrative workload and response
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o J
4 )
OUR SOLUTION
e Ask questions in natural language through Welb or
whatsapp(future).

e Powered by Retrieval-Augmented Generation (RAG) using official
district documents.

e Provides instant, accurate, and source-lbacked responses 24x7.
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g KEY BENEFITS A

e 24x7 access to verified government information.
e Reduces repetitive inquiries at district offices.

* Improves citizen experience through faster and transparent
service delivery.
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< . West Tripura District Assistant

™

¥ Welcome to the We:.‘fu.l?.g?.ra District
Assistant!

| can answer your queries about district
notifications, office details, recruitment,
guidelines, and public services in West Tripura.

@ Feel free to ask me anything in English or
Bengali (1e=m)!

Example: Who is the DM of West Tripura? or
s x favEm Baw @2

%ﬂﬁsﬂ%wmm@mmm

HI5H!

a1, AT, SRR QI SIAAYIATTR TiF)
qd1

® a=E o1 2SI eEms Afgaa
f&r@rs 34!

Hi 21006

&
$ B v B & @ ¢
o WIE R I® YU i op
Azl E & ia Kk
£ Z XCVBNMG®

® a B

Live prototype demo showing real-time query handling, verified RAG
retrieval, and instant answer streaming.



DRIVING DIGITAL

GOVERNANCE THROUGH Al

Empowering Citizens Through Trusted & Accessible

Government Information

CITIZEN BENEFITS

e 24x7 access to official information
e |nstant, source-backed answers
e Easy to use through natural language
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FUTURE VISION

e \WhatsApp Business Integration
e Bengali & Kokborok Support
e \/oice Assistance

ADMINISTRATIVE IMPACT

e Reduces repetitive public inquiries
e Faster citizen service delivery
e Improves operational efficiency

TRUST & RELIABILITY

o Verified official government information
e Source-backed Al responses
e Secure and scalable architecture
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